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d. Data of number of claims processed :

TATA
AL
R L
TPA Name Inhouse Family Health Plan Insurance TPA Limited Paramount Health Services & Insurance TPA Private Limited | Health India Insurance TPA Services Private Limited | Medi Assist Insurance TPA Private Limited
Description No. of claims No. of claims No. of claims No. of claims No. of claims
i) O ding number of claims at the b of the year 7492 713 767 415 6508
ii) Number of claims received during the year 283709 10083 24247 9631 73669
iii) Number of claims paid during the year (also to specify % in brackets) 232462 8493 20871 8611 68726
iv) Number of Claims repudiated during the year ( also to specify % in brackets) 48684 1740 3305 869 9792
v) Number of claims ding at end of the year 10055 563 838 566 1659
TPA Name Inhouse Vipul Medcorp Insurance TPA Private Limited Vidal Health Insurance TPA Private Limited Raksha Health Insurance TPA Private Limited Medsave Health Insurance TPA Limited
Description No. of claims No. of claims No. of claims No. of claims No. of claims
i) O ding number of claims at the b of the year 7492 0 250 158 132
ii) Number of claims received during the year 283709 1 6525 286 191
iii) Number of claims paid during the year (also to specify % in brackets) 232462 1 5813 287 265
iv) Number of Claims repudiated during the year ( also to specify % in brackets) 48684 0 473 145 56
v) Number of claims ding at end of the year 10055 0 489 12 2
TPA Name Inhouse MDindia Health Insurance TPA Private Limited Insurance TPA Private Limited Ericson Insurance TPA Private Limited Genins India Insurance TPA Limited
Description No. of claims No. of claims No. of claims No. of claims No. of claims
i) O ding number of claims at the b of the year 7492 130 1 15 62
i) Number of claims received during the year 283709 2985 0 169 955
iii) Number of claims paid during the year (also to specify % in brackets) 232462 2791 1 145 784
iv) Number of Claims repudiated during the year ( also to specify % in brackets) 48684 266 0 39 174
v) Number of claims ding at end of the year 10055 58 0 0 59
TPA Name Inhouse Good Health Insurance TPA Limited Volo Health Insurance TPA Private Limited Safeway Insurance TPA Private Limited Link K Insurance TPA Private Limited
Description No. of claims No. of claims No. of claims No. of claims No. of claims
i) O ding number of claims at the b of the year 7492 0 95 47 2
i) Number of claims received during the year 283709 24 964 831 81
iii) Number of claims paid during the year (also to specify % in brackets) 232462 20 957 727 72
iv) Number of Claims repudiated during the year ( also to specify % in brackets) 48684 0 66 109 9
v) Number of claims ding at end of the year 10055 4 36 42 2




e.Turn around time(TAT) for cashless claims (in respect of number of claims ):

Ericson Insurance TPA Private Limited

Family Health Plan Insurance TPA Limited

Family Health Plan Insurance TPA Limited

TPA Name Volo Health Insurance TPA Private Limited
Group policies (in %) Group policies (in %) Individual policies (in %) Group policies (in %)
Sr. no.| Description TAT for pre-auth TAT for Discharge TAT for Pre-auth TAT for Discharge TAT for Pre-auth TAT for Discharge TAT for Pre-auth TAT for Discharge
1 [Within <1 hour 80% 66% 100% 100% 86% 69% 79% 58%
2 | Within 1-2 hours 18% 31% 0% 0% 8% 23% 14% 27%
3 |Within 2-6 hours 3% 3% 0% 0% 3% 7% 5% 13%
4 | Within 6-12 hours 0% 0% 0% 0% 1% 1% 1% 0%
5 | Within 12-24 hours 0% 0% 0% 0% 1% 1% 1% 1%
6 |>24 hours 0% 0% 0% 0% 0% 0% 1% 1%
Total [Total 100% 100% 100% 100% 100% 100% 100% 100%
TPA Name Genins India Insurance TPA Limited Good Health Insurance TPA Limited Health India Insurance TPA Services Private Limited | MDIndia Health Insurance TPA Private Limited
Group policies (in %) Group policies (in %) Group policies (in %) Group policies (in %)
Sr. no.| Description TAT for Pre-auth TAT for Discharge TAT for pre-auth TAT for Discharge TAT for Pre-auth TAT for Discharge TAT for pre-auth TAT for
1 [Within <1 hour 96% 93% 95% 90% 87% 51% 95% 93%
2 |Within 1-2 hours 4% 4% 5% 6% 10% 32% 5% 8%
3 | Within 2-6 hours 1% 3% 0% 4% 3% 17% 0% 0%
4 |Within 6-12 hours 0% 0% 0% 0% 0% 0% 0% 0%
5 | Within 12-24 hours 0% 0% 0% 0% 0% 0% 0% 0%
6 __|>24 hours 0% 0% 0% 0% 0% 0% 0% 0%
Total [Total 100% 100% 100% 100% 100% 100% 100% 100%
TPA Name Medi Assist Insurance TPA Private Limited Medsave Health Insurance TPA Limited Paramount Health Services & Insurance TPA Private | Raksha Health Insurance TPA Private Limited
Group policies (in %) Group policies (in %) Group policies (in %) Group policies (in %)
Sr. no.| Description TAT for pre-auth TAT for Discharge TAT for Pre-auth TAT for Discharge TAT for Pre-Auth TAT for Discharge TAT for Pre-auth TAT for Discharge
1 [Within <1 hour 95% 71% 86% 88% 92% 55% 100% 59%
2 |Within 1-2 hours 4% 24% 12% 13% 6% 35% 0% 28%
3 | Within 2-6 hours 1% 5% 2% 0% 1% 10% 0% 14%
4 |Within 6-12 hours 0% 1% 0% 0% 0% 0% 0% 0%
5 | Within 12-24 hours 0% 0% 0% 0% 1% 0% 0% 0%
6 __|>24 hours 0% 0% 0% 0% 1% 0% 0% 0%
Total [Total 100% 100% 100% 100% 100% 100% 100% 100%
TPA Name Safeway Insurance TPA Private Limited Vidal Health Insurance TPA Private Limited Vipul Medcorp Insurance TPA Private Limited Link K Insurance TPA Private Limited
Group policies (in %) Group policies (in %) Group policies (in %) Group policies (in %)
Sr. no.| Description TAT for pre-auth TAT for Discharge TAT for Pre-auth TAT for Discharge TAT for Pre-auth TAT for Discharge TAT for pre-auth TAT for Discharge
1 [Within <1 hour 100% 98% 42% 23% 91% 89% 100% 67%
2 |Within 1-2 hours 0% 2% 32% 31% 6% 7% 0% 33%
3 |Within 2-6 hours 0% 0% 5% 39% 3% 4% 0% 0%
4 | Within 6-12 hours 0% 0% 0% 0% 0% 0% 0% 0%
5 | Within 12-24 hours 0% 0% 11% 8% 0% 0% 0% 0%
6 __|>24 hours 0% 0% 11% 0% 0% 0% 0% 0%
Total [Total 100% 100% 100% 100% 100% 100% 100% 100%

TATA

3 -l
Lo

T L]



FEIN TN SImEE

In- House
Individual Group Government Total
Description (to be reckoned from
the date of receipt of last necessary| Number Number Number Number
document) of claims percentage of claims percentage of claims percentage of claims percentage
Within 1 months 135075 100% 97387 100% - - 232462 100%
between 1-3 months - - - - - - - -
between 3 to 6 months - - - - - - - -
More than 6 months - - - - - - - -
Total 135075 100% 97387 100% - - 232462 100%
TPA wise
1. Family Health Plan Insurance TPA Limited
Individual Group Government Total
Description (to be reckoned from
the date of receipt of last necessary| Number Number Number Number
document) of claims percentage of claims percentage of claims percentage of claims percentage
Within 1 months 12 100% 8481 100% - - 8493 100%
between 1-3 months - - - - - - - -
between 3 to 6 months - - - - - - - -
More than 6 months - - - - - - - -
Total 12 100% 8481 100% - - 8493 100%
2. Paramount Health Services & Insurance TPA Private Limited
Individual Group Government Total
Description (to be reckoned from
the date of receipt of last necessary| Number Number Number Number
document) of claims percentage of claims percentage of claims percentage of claims percentage
Within 1 months 0 0% 20871 100% - - 20871 100%
between 1-3 months - - - - - - - -
between 3 to 6 months - - - - - - - -
More than 6 months - - - - - - - -
Total - - 20871 100% - - 20871 100%




3. Medi Assist Insurance TPA Private Limited

Individual Group Government Total
Description (to be reckoned from
the date of receipt of last necessary| Number Number Number Number
document) of claims percentage of claims percentage of claims percentage of claims percentage
Within 1 months 0 0% 68726 100% - - 68726 100%
between 1-3 months - - - - - - - -
between 3 to 6 months - - - - - - - -
More than 6 months - - - - - - - -
Total - - 68726 100% - - 68726 100%
4. Health India Insurance TPA Services Private Limited
Individual Group Government Total
Description (to be reckoned from
the date of receipt of last necessary| Number Number Number Number
document) of claims percentage of claims percentage of claims percentage of claims percentage
Within 1 months 0 0% 8611 100% - - 8611 100%
between 1-3 months - - - - - - - -
between 3 to 6 months - - - - - - - -
More than 6 months - - - - - - - -
Total - - 8611 100% - - 8611 100%
5. Vipul Medcorp Insurance TPA Private Limited
Individual Group Government Total
Description (to be reckoned from
the date of receipt of last necessary| Number Number Number Number
document) of claims percentage of claims percentage of claims percentage of claims percentage
Within 1 months 0 0% 1 100% - - #DIV/0!
between 1-3 months - - - - - - -
between 3 to 6 months - - - - - - -
More than 6 months - - - - - - -
Total - - 1 100% - - 0 100%
6. Vidal Health Insurance TPA Private Limited
Individual Group Government Total
Description (to be reckoned from
the date of receipt of last necessary| Number Number Number Number
document) of claims percentage of claims percentage of claims percentage of claims percentage
Within 1 months 0 0% 5813 100% - - 5813 100%
between 1-3 months - - - - - - - -
between 3 to 6 months - - - - - - - -
More than 6 months - - - - - - - -
Total - - 5813 100% - - 5813 100%
7.Raksha Health Insurance TPA Private Limited
Individual Group Government Total
Description (to be reckoned from
the date of receipt of last necessary| Number Number Number Number
document) of claims percentage of claims percentage of claims percentage of claims percentage
Within 1 months 0 0% 287 100% - - 287 100%
between 1-3 months - - - - - - - -
between 3 to 6 months - - - - - - - -
More than 6 months - - - - - - - -
Total - - 287 100% - - 287 100%




8. Medsave Health Insurance TPA Limited

Individual Group Government Total
Description (to be reckoned from
the date of receipt of last necessary| Number Number Number Number
document) of claims percentage of claims percentage of claims percentage of claims percentage
Within 1 months 0 0% 265 100% - - 265 100%
between 1-3 months - - - - - - - -
between 3 to 6 months - - - - - - - -
More than 6 months - - - - - - - -
Total - - 265 100% - - 265 100%
9. MDIndia Health Insurance TPA Private Limited
Individual Group Government Total
Description (to be reckoned from
the date of receipt of last necessary| Number Number Number Number
document) of claims percentage of claims percentage of claims percentage of claims percentage
Within 1 months 0 0% 2789 100% 2 100% 2791 100%
between 1-3 months - - - - - - - -
between 3 to 6 months - - - - - - - -
More than 6 months - - - - - - - -
Total - - 2789 100% 2 100% 2791 100%
10. Medvantage Insurance TPA Private Limited
Individual Group Government Total
Description (to be reckoned from
the date of receipt of last necessary| Number Number Number Number
document) of claims percentage of claims percentage of claims percentage of claims percentage
Within 1 months 0 0% 1 100% - - 1 100%
between 1-3 months - - - - - - - -
between 3 to 6 months - - - - - - - -
More than 6 months - - - - - - - -
Total - - 1 100% - - 1 100%
11. Ericson Insurance TPA Private Limited
Individual Group Government Total
Description (to be reckoned from
the date of receipt of last necessary| Number Number Number Number
document) of claims percentage of claims percentage of claims percentage of claims percentage
Within 1 months 0 0% 145 100% - - 145 100%
between 1-3 months - - - - - - - -
between 3 to 6 months - - - - - - - -
More than 6 months - - - - - - - -
Total - - 145 100% - - 145 100%
12. Genins India Insurance TPA Ltd
Individual Group Government Total
Description (to be reckoned from
the date of receipt of last necessary| Number Number Number Number
document) of claims percentage of claims percentage of claims percentage of claims percentage
Within 1 months 0 0% 784 100% - - 784 100%
between 1-3 months - - - - - - - -
between 3 to 6 months - - - - - - - -
More than 6 months - - - - - - - -
Total - - 784 100% - - 784 100%




13. Good Health Insurance TPA Limited

Individual Group Government Total
Description (to be reckoned from
the date of receipt of last necessary| Number Number Number Number
document) of claims percentage of claims percentage of claims percentage of claims percentage
Within 1 months 0 0% 20 100% - - 20 100%
between 1-3 months - - - - - - - -
between 3 to 6 months - - - - - - - -
More than 6 months - - - - - - - -
Total - - 20 100% - - 20 100%
14. Volo Health Insurance TPA Private Limited
Individual Group Government Total
Description (to be reckoned from
the date of receipt of last necessary| Number Number Number Number
document) of claims percentage of claims percentage of claims percentage of claims percentage
Within 1 months 0 0% 957 100% - - 957 100%
between 1-3 months - - - - - - - -
between 3 to 6 months - - - - - - - -
More than 6 months - - - - - - - -
Total - - 957 100% - - 957 100%
15. Safeway Insurance TPA Private Limited
Individual Group Government Total
Description (to be reckoned from
the date of receipt of last necessary| Number Number Number Number
document) of claims percentage of claims percentage of claims percentage of claims percentage
Within 1 months 0 0% 727 100% - - 727 100%
between 1-3 months - - - - - - - -
between 3 to 6 months - - - - - - - -
More than 6 months - - - - - - - -
Total - - 727 100% - - 727 100%
16. Link K Insurance TPA Private Limited
Individual Group Government Total
Description (to be reckoned from
the date of receipt of last necessary| Number Number Number Number
document) of claims percentage of claims percentage of claims percentage of claims percentage
Within 1 months 0 0% 72 100% - - 72 100%
between 1-3 months - - - - - - - -
between 3 to 6 months - - - - - - - -
More than 6 months - - - - - - - -
Total - - 72 100% - - 72 100%
17. Heritage Health Insurance TPA Private Limited
Individual Group Government Total
Description (to be reckoned from
the date of receipt of last necessary| Number Number Number Number
document) of claims percentage of claims percentage of claims percentage of claims percentage
Within 1 months 0 0.00% 32 100% - - 32 100%
between 1-3 months - - - - - - - -
between 3 to 6 months - - - - - - - -
More than 6 months - - - - - - - -
Total - - 32 100% - - 32 100%




In- House

2 1y

Individual Group Government Total
Description (to be reckoned from
the date of receipt of last necessary| Number Number Number Number
document) of claims percentage of claims percentage of claims percentage of claims percentage
Within 1 months 26869 98% 20739 97% - - 47608 98%
between 1-3 months 519 2% 557 3% - - 1076 2%
between 3 to 6 months - - - - - - - -
More than 6 months - - - - - - - -
Total 27388 100% 21296 100% - - 48684 100%
TPA wise
1. Family Health Plan Insurance TPA Limited
Individual Group Government Total
Description (to be reckoned from
the date of receipt of last necessary| Number Number Number Number
document) of claims percentage of claims percentage of claims percentage of claims percentage
Within 1 months 5 63% 1723 99% - - 1728 99%
between 1-3 months 3 38% 9 1% - - 12 1%
between 3 to 6 months - - - - - - - -
More than 6 months - - - - - - - -
Total 8 100% 1732 100% - - 1740 100%
2. Paramount Health Services & Insurance TPA Private Limited
Individual Group Government Total
Description (to be reckoned from
the date of receipt of last necessary| Number Number Number Number
document) of claims percentage of claims percentage of claims percentage of claims percentage
Within 1 months - - 3301 100% - - 3301 100%
between 1-3 months - - 4 0% - - 4 0%
between 3 to 6 months - - - - - - - -
More than 6 months - - - - - - - -
Total - - 3305 100% - - 3305 100%
3. Medi Assist Insurance TPA Private Limited
Individual Group Government Total
Description (to be reckoned from
the date of receipt of last necessary| Number Number Number Number
document) of claims percentage of claims percentage of claims percentage of claims percentage
Within 1 months - - 9724 99% - - 9724 99%
between 1-3 months - - 68 1% - - 68 1%
between 3 to 6 months - - - - - - - -
More than 6 months - - - - - - - -
Total - - 9792 100% - - 9792 100%




4. Health India Insurance TPA Services Private Limited

Individual Group Government Total
Description (to be reckoned from
the date of receipt of last necessary| Number Number Number Number
document) of claims percentage of claims percentage of claims percentage of claims percentage
Within 1 months - - 869 100% - - 869 100%
between 1-3 months - - 0 0% - - 0 0%
between 3 to 6 months - - - - - - - -
More than 6 months - - - - - - - -
Total - - 869 100% - - 869 100%
5. Vipul Medcorp Insurance TPA Private Limited
Individual Group Government Total
Description (to be reckoned from
the date of receipt of last necessary| Number Number Number Number
document) of claims percentage of claims percentage of claims percentage of claims percentage
Within 1 months - - - - - - - -
between 1-3 months - - - - - - - -
between 3 to 6 months - - - - - - - -
More than 6 months - - - - - - - -
Total - - - - - - - -
6. Vidal Health Insurance TPA Private Limited
Individual Group Government Total
Description (to be reckoned from
the date of receipt of last necessary| Number Number Number Number
document) of claims percentage of claims percentage of claims percentage of claims percentage
Within 1 months - - 471 100% - - 471 100%
between 1-3 months - - 2 0% - - 2 0%
between 3 to 6 months - - - - - - - -
More than 6 months - - - - - - - -
Total - - 473 100% - - 473 100%
7.Raksha Health Insurance TPA Private Limited
Individual Group Government Total
Description (to be reckoned from
the date of receipt of last necessary| Number Number Number Number
document) of claims percentage of claims percentage of claims percentage of claims percentage
Within 1 months - - 145 100% - - 145 100%
between 1-3 months - - 0 0% - - 0 0%
between 3 to 6 months - - - - - - - -
More than 6 months - - - - - - - -
Total - - 145 100% - - 145 100%




8. Medsave Health Insurance TPA Limited

Individual Group Government Total
Description (to be reckoned from
the date of receipt of last necessary| Number Number Number Number
document) of claims percentage of claims percentage of claims percentage of claims percentage
Within 1 months - - 56 100% - - 56 100%
between 1-3 months - - 0 0% - - 0 0%
between 3 to 6 months - - - - - - - -
More than 6 months - - - - - - - -
Total - - 56 100% - - 56 100%
9. MDIndia Health Insurance TPA Private Limited
Individual Group Government Total
Description (to be reckoned from
the date of receipt of last necessary| Number Number Number Number
document) of claims percentage of claims percentage of claims percentage of claims percentage
Within 1 months - - 261 98% - - 261 98%
between 1-3 months - - 5 2% - - 5 2%
between 3 to 6 months - - - - - - - -
More than 6 months - - - - - - - -
Total - - 266 100% - - 266 100%
10. Medvantage Insurance TPA Private Limited
Individual Group Government Total
Description (to be reckoned from
the date of receipt of last necessary| Number Number Number Number
document) of claims percentage of claims percentage of claims percentage of claims percentage
Within 1 months - - - - - - - -
between 1-3 months - - - - - - - -
between 3 to 6 months - - - - - - - -
More than 6 months - - - - - - - -
Total - - - - - - - -
11. Ericson Insurance TPA Private Limited
Individual Group Government Total
Description (to be reckoned from
the date of receipt of last necessary| Number Number Number Number
document) of claims percentage of claims percentage of claims percentage of claims percentage
Within 1 months - - 39 100% - - 39 100%
between 1-3 months - - 0 0% - - 0 0%
between 3 to 6 months - - - - - - - -
More than 6 months - - - - - - - -
Total - - 39 100% - - 39 100%




12. Genins India Insurance TPA Ltd

Individual Group Government Total
Description (to be reckoned from
the date of receipt of last necessary| Number Number Number Number
document) of claims percentage of claims percentage of claims percentage of claims percentage
Within 1 months - - 174 100% - - 174 100%
between 1-3 months - - 0 0% - - 0 0%
between 3 to 6 months - - - - - - - -
More than 6 months - - - - - - - -
Total - - 174 100% - - 174 100%
13. Good Health Insurance TPA Limited
Individual Group Government Total
Description (to be reckoned from
the date of receipt of last necessary| Number Number Number Number
document) of claims percentage of claims percentage of claims percentage of claims percentage
Within 1 months - - - - - - - -
between 1-3 months - - - - - - - -
between 3 to 6 months - - - - - - - -
More than 6 months - - - - - - - -
Total - - - - - - - -
14. Volo Health Insurance TPA Private Limited
Individual Group Government Total
Description (to be reckoned from
the date of receipt of last necessary| Number Number Number Number
document) of claims percentage of claims percentage of claims percentage of claims percentage
Within 1 months - - 65 98% - - 65 98%
between 1-3 months - - 1 2% - - 1 2%
between 3 to 6 months - - - - - - - -
More than 6 months - - - - - - - -
Total - - 66 100% - - 66 100%




15. Safeway Insurance TPA Private Limited

Individual Group Government Total
Description (to be reckoned from
the date of receipt of last necessary| Number Number Number Number
document) of claims percentage of claims percentage of claims percentage of claims percentage
Within 1 months - - 109 100% - - 109 100%
between 1-3 months - - - - - - - -
between 3 to 6 months - - - - - - - -
More than 6 months - - - - - - - -
Total - - 109 100% - - 109 100%
16. Link K Insurance TPA Private Limited
Individual Group Government Total
Description (to be reckoned from
the date of receipt of last necessary| Number Number Number Number
document) of claims percentage of claims percentage of claims percentage of claims percentage
Within 1 months - - 8 89% - - 8 0%
between 1-3 months - - 1 11% - - 1 0%
between 3 to 6 months - - - - - - - -
More than 6 months - - - - - - - -
Total - - 9 0% - - 9 0%
17. Heritage Health Insurance TPA Private Limited
Individual Group Government Total
Description (to be reckoned from
the date of receipt of last necessary| Number Number Number Number
document) of claims percentage of claims percentage of claims percentage of claims percentage
Within 1 months - - 2 100% - - 2 100%
between 1-3 months - - 0 0% - - 0 0%
between 3 to 6 months - - - - - - - -
More than 6 months - - - - - - - -
Total - - 2 100% - - 2 100%




g. Data of grievances received against the TPA:

LRI

TPA name Volo Health Insurance TPA Private Limited Ericson Insurance TPA Private Limited Family Health Plan Insurance TPA Limited Genins India Insurance TPA Limited
Sr. no. Description No. of grievances No. of grievances No. of grievances No. of grievances
1 Grievances Outstanding at the beginning of the year 0 0 0 0
2 Grievances received during the year 0 0 4 0
3 Grievances resolved during the year 0 0 4 0
4 Grievances Outstanding at the end of the year 0 0 0 0
TPA name Good Health Insurance TPA Limited Health India Insurance TPA Services Private Limited MDIndia Health Insurance TPA Private Limited | Medi Assist Insurance TPA Private Limited
Sr. no. Description No. of Grievances No. of grievances No. of Gri No. of Grievances
1 Grievances Outstanding at the beginning of the year 0 0 0 0
2 Grievances received during the year 0 20 0 4
3 Grievances resolved during the year 0 20 0 4
4 Grievances Outstanding at the end of the year 0 0 0 0
TPA name Medsave Health Insurance TPA Limited Paramount Health Services & Insurance TPA Private Limited Raksha Health Insurance TPA Private Limited Safeway Insurance TPA Private Limited
Sr. no. Description No. of grievances No. of Grievances No. of grievances No. of grievances
1 Grievances Outstanding at the beginning of the year 0 0 0 0
2 Grievances received during the year 4 20 0 0
3 Grievances resolved during the year 4 20 0 0
4 Grievances Outstanding at the end of the year 0 0 0 0
TPA name Vidal Health Insurance TPA Private Limited Vipul Medcorp Insurance TPA Private Limited Link K Insurance TPA Private Limited
Sr. no. Description No. of Grievances No. of grievances No. of Grievances
1 Grievances Outstanding at the beginning of the year 0 0 0
2 Grievances received during the year 9 0 0
3 Grievances resolved during the year 9 0 0
4 Grievances Outstanding at the end of the year 0 0 0




